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 INTRODUCTION

The ongoing conflict in the Middle East region, which is still dynamic, complex and multi-faceted, has 
become the world’s largest humanitarian crisis since World War II. As a national ngo, ASRA has de-
veloped different emergency response and long term strategies as a parpt of Syrian refugee respon-
se in Turkey. Turkey is an unique country which has been affected by the crises whihc is taking place 
just across its border. While the region is going through the most difficult times in its history, local and 
national initiatives and attempts, who are putting the vital interests of the people of concern first, are 
getting importance to ensure efficient use of existing and potential resources. Because community 
structures, which could have regulated community well-being, may break down in the moments of 
crisis and conflicts. Community initiatives and its representatives in the form of non-governmental 
humanitarian actors should be contributed to be well organized to meet sustainably urgent needs 
of refugees. In other words, complex characteristics of migration requires broad-based partnerships 
between different actors from the ‘locallest’ ones to the international.

In the light of this information, ASRA, as one of the ‘locallest actor’ in Turkey, has started its wide-ran-
ge activities in the field since 2015. This report, which is released bi-weekly, shows the bio-data of 
the beneficiaries who received non-food items (NFIs in the form of hygiene kits and winter materials) 
in different locations in Turkey.

The approach behind this distribution activity is based on the understanding that inreasing the pre-
paredness of refugees is first priority under the circumstances of freezing winter conditions. Becau-
se overwhelming majority of Syrian refugees in continueing to live in non-camp settings according 
to the lastest records. While very few of refugees prefer to live in such accommodation centers, the 
rest, called ‘urban refugees’ who live outside the camps. Although all needs of Syrian refugees com-
prising food, health, clothing, education, telecommunication are met by AFAD, the urban refugees 
have several problems to easy and equal access to the basic services.

The most significant problem for Syrian refugees, who lives out of camp, is to survive economically 
and socially in metropolitan provinces such as Ankara and İstanbul, but under winter conditions, new 
problems are added. ASRA began to implement its distribution activity for Syrian and Iraqi urban 
refugees in these locations. In addition to these communities, distribution activities covers some 
vulnerabel circles of host community because Syrian refugees are living in the margins of the cities, 
which are already suffering many challenges, such as poverty.

             IMPLEMENTATION

Participation of beneficiaries in project design and process stages is the core value and inevitable 
phase for ASRA’s operations. Within this concept, program design of the distribution activities star-
ted with feasibility study. The interviews for this study were completed from October 2-20, 2017 by 
ASRA field teams inside Ankara. Program took shape in accordance with the results of the feasibility 
study were conducted through vis-a-vis interviews, deeper interviews with half-structured questions 
process. Hygiene items and winter kits were locally defined.

The main purpose of this study is to reveal major problems of urban refugees in Ankara. Concor-
dantly, the aim of this distribution program is to fill the gap between core needs of refugees and 
ongoing service provision to a certain degree by meeting their urgent need. It is equally important to 
note that refugee community is always included throughout the project to ensure the integrated and 
inclusive way of the project implementation. All parts of the project will be designed in compliance 
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with the principle of volunteering. ASRA provides the venue for refugee’s participation in decision 
making. Participation of refugees according to their skills and qualifications will be ensured through 
participatory and community based approaches.

The study is a guide which includes a clear picture on what people need at most and what is cul-
turally appropriate. Soap, shampo, cologne, toothbrush, toothpaste, thermal underwear, sweater, 
napkin, have been packaged separately in the family hygiene kits. Additionally, depending on the 
specific situation, requirement lists of each household are registered to distribute other items such 
as boots, coats etc. in the second and third stages of the program.

 

The geographical coverage of this program is bounded by Ankara. There are several reasons for 
refugees to choose Ankara to stay. The city which is creating social and economic networks enables 
Syrians to survive more easily. 

The massive population influx, the majority of people of concern has settled in Ankara’s poorest re-
gions. Önder neighborhood in Altındağ district and its surroundings are squatter settlements, which 
are considered as an important shelter for a significant number of Syrian urban refugees. Siteler 
region is hosting the most dense concentration of Syrians. Altındağ region is the leading for the lo-
cations where refugees have densely lived with the dominance of visible Syrian culture in. On the 
other hand, Keçiören host not only Syrians, but also Iraqi Arab, Turkmens and Somalian refugees. 

The cases which fulfil the vulnerability criterias are primary target group. The following charts are 
showing the general demographic of the beneficiaries who receiving non-food items by outreach 
activity (house visits). Total number of beneficiaries who receiving hygiene items and winter kits is 
621 for the duration of two weeks. 473 of the beneficiaries is Syrian, 173 is Iraqi and 25 is Turkish 
nationals.

The findings show that there is a high rated of female then male. The total number of women who 
benefit from the service is 581, men is 40.
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As it is seen on the chart below, geographical locations where the outreach activity is organising and 
field teams are conducting housevisits are varrying. Accordingly, outreach teams reached out 401 
households in Altındağ, 87 in Mamak, 40 in Keçiören, 49 in Yenimahalle, 34 in Çankaya and 10 in 
Etimesgut.

According to the chart below, 568 of female beneficiaries is above the age of 18, 13 of them is under 
the age of 18. Additionally, whole men who benefit from the service is above the age of 18.
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