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ASRA as an İstanbul-based national NGO which is dedicated to realizing 
refugees’ rights.

ASRA | Association of Assistance Solidarity and Support for 
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1-) INTRODUCTION
Association of Assistance Solidarity and Support for Refugees and Asylum-Seekers (MSYD-
ASRA) has carried out need assessment in order to determine general living conditions of Syrian 
refugees and revealing major problems in the Trabzon and Rize between the dates of 06/11/2017 
to 14/11/2017. Geographical coverage of the project was including in Nevşehir and three districts 
(Derinkuyu, Hacıbektaş and central district. In these days ASRA mobile team was sent to the 

area of the Nevşehir and its surroundings in order to gather information, study the conditions of 
the refugees, and to make an efficient analysis that would serve helping the refugees from Syria, 
Afghanistan, Pakistan, and Iraq. 

ASRA mobile team has conducted an In-depth field research in Nevşehir during the project time. 
During these days, several local authorities have been interviewed, 23 refugee families have been 
visited and the ASRA mobile team had a chance to interact with the local people including artisans, 
hotel personals, taxi and bus drivers, civil servants and so forth. The team also visited some voluntary 
humanitarian organizations and social initiatives in Nevsehir.
During the trip, the team has reached 3 districts, Derınkuyu, Hacıbektaş, and the central district 
in Nevsehir, the city, from where the team has acquired information about the refugee settlements 
there.
According to the Directorate General of Migration Management’s report on 28.12.2017, 7.745 Syrian 
refugees live within the borders of Nevşehir. Apart from Syrians, there are also many Afghans, Iraqis, 
and Persians living in the city which approximately doubles the number of refugees residing there. 
Considering the fact that most of these refugees live in the city center or near villages and cities and 
also taking into consideration that the population of the city center is approximately 100,000 people; 
it can be concluded that refugees constitutes around 10 percent of the city population.
Moreover, there are serious problems about the refugees’ life conditions in Nevşehir, such as 
education of the children, childcare, humanitarian supports for the refugees, general information 
about legal issues, house and shelter problems, child labor, and early marriage.
People who are living in containers do not receive any help from any authorities. When they go to 
register in organizations, the latter refuse to register them since they have no address and no rent 
contract. In addition, because they do not pay rent, they are obliged to pay for coal themselves, 
which they can not afford.

2-) NOTES from FIELD
itarian.org

Education: In terms of education, families in Nevsehir informed the team that their children 
have a big problem of understanding the language of instruction, which is Turkish, especially 
because they did not take any language courses before. Some of the children even stopped 
going to school because of this issue. In one case, Abdulkarim M., son of Esma H., has 
dropped school because he was supposed to be in the first grade but he was put in the 6th 
grade. The child could not keep up with the lessons since he had never received any education 
back in Syria. In other cases of children who still go to school, they just attend classes with 
no understanding of the course material whatsoever. In addition, Lueye Elhussein, an Iraqı 
refugee, has told that there is a language institution in the city, but there is no Arabic-Turkish 
method learning, which makes it difficult for refugees to learn the language. Also in an interview 
with a manager of humanitarian organization which is active in the city, the interviewee said 
that there is no temporary education center for refugees, even though there are some plans 
to establish one for the benefit of refugees; it was not possible until now to open it.

Furthermore, in Derinkuyu, the educational situation of refugees is more complicated since 
the majority of children do not go to school. In ten families that the team has interviewed, 44 
children were reported not attending school although they are at the school age. The reason 
behind this is the fact that there is no Arabic speaking teacher in the school according to 
people there. For instance, in Derinkuyu, specifically the families living in containers near 
Torodos Strawberry Company, none of their children goes to school, even though there is 
one that could accept registering them, it is so far and they cannot afford transportation fees.
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Life Conditions: The life conditions of refugees in Nevşehir are considered as difficult, 
especially for those living in the near cities like Derinkuyu and Kaymaklı. For the most of the 
participants interviewed in Nevşehir, their main problem was not being able to find regular 
jobs with fair wages. They mainly work seasonally in construction or potato crops. Most of the 
participants who are working, told that they get paid 20 TL to 40 TL per day and they work 
only 3 days a week maximum. Some of them cannot find any job because of their old age or 
weak physical conditions. For example, Abdulkarim M., a 56 years old man, could not find a 
job because of his old age. Also Ibrahim Elshehne, a 61 years old man, he could not find a job 
suitable for his age. This is a problem for many families there since they do not have anyone 
in the family that can work and provide for them.
The refugee’s house condition living in Nevşehir center as observed was bad for families 
with nobody working and with no help from anyone. For example, in some cases there are 
two or three families sharing the same house and living under hard life conditions. According 
to them, the rent is too expensive so they had to stay in the same house. In addition, some 
families have difficulties in paying rent and bills.

In Derinkuyu, the situation of refugees is seriously hard as they suffer from poverty and lack 
of job opportunities. Their homes lack many life necessities such as electricity and water. 
In addition, some of the houses are abandoned places and in danger of collapsing. Some 
houses do not even have doors and windows, kitchen, bathrooms, and heating. Furthermore, 
there are 60 Syrian families living in containers near Torodos factory in the road of Derinkuyu. 
The containers are provided to them by Torodos company for free, however, the rooms in 
the containers are approximately 5 meters square, so small to contain families with many 
members. In addition, there are tents where some families live under unhealthy conditions, as 
they are crowded and small. They also lack heating and basic living needs such as furniture, 
blankets, food, and clothes.
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ASRA mobile team has also visited Hacı Bektaş to learn if there are any refugees there. 
After visiting the municipality and meeting up with the principle there, it is pointed out that the 
de sity of Syrian refugee’s population is so low and they are not visible at all. However, it is 
reported that in annual Hacı Bektaş ceremonies, hundreds of refugees come from other cities 
such as Hatay and Adana to attend the ceremonies. In addition, it is shown from civil registry 
and Mukhtar in Hacı Bektaş that there are some Afghans who are shepherds or workers in 
stables in Hacı Bektaş, and they are settled in villages and not in the city. The same source 
told that there are 4 or 5 Syrian families in the whole city.

Health: For hospital services, most families have access to medical care, however, even 
though there are translators in the hospitals, the latter ask for money in exchange for their 
services. Some families have 98IDs and they cannot receive medical care. In addition, they 
are obliged to pay for their medicines and health examination, especially if they are new 
comers and still do not have 99 IDS such as Lueye E.
Graph 1 shows the percentage of refugees who lack some important needs in their life such as 
education, healthcare, job opportunities, legal services, and a shelter in Nevşehir. Refugees 
who need a shelter are currently living in containers or in abandoned houses. They suffer 
from poverty and radical weather changes. It is very hard for them to bear this cold without 
having a safe and a warm shelter. They do not have beds where to sleep, heating, winter 
clothes, and food.
Furthermore, 60% of refugees’ children interviewed in Nevşehir need education. Children 
from the age 6 to 14 do not attend schools at all because of the language barrier. Many of the 
famlies have told us that they want to learn Turkish language in order to give themselves as 
well as their children a chance to have an education and a chance to integrate into society 
and interact with Turkish people. They have also said that Syrian schools are better for their 
own childred not to forget their mother tongue.
In addition, 60% of the interviewed refugee families talked to have no income due to absence 
of job opportunities. They work in agriculture or construction works in the summer, but in 
winter they stop working because of the absence of jobs. Some of them save money during 
summer to be able to survive during winter. It is very hard for them to provide food for their 
children. It is also difficult for them to pay their rent and bills. They need to work and they are 
willing to work in any job for the sake of living. Some of them are in bad health condition and 
unable to work either because of old age or sickness.
43% of refugees have problems with IDs which is why 34% have obstacles in accessing 
healtcare. Some of them have 98 IDs and cannot access the hospital or get medicines for 
free. Oters have no IDs at all and cannot benefit from any of the services offered to them by 
Turkey. In some cases, people told the team that even if they can go to the hospital, they 
would not be able to understand the doctor since there are no translators.
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3-) CAPACITIES of LOCAL and NATIONAL NGOs

Nevşehir is considered as one of the cities in Turkey, which does not contain so many refugees. 
However, as mentioned before, there are many refugees living within the borders of Nevşehir 
and some seasonal worker refugees increase these numbers even more. As for their needs and 
problems, especially the ones living outside the city center like the ones in Derinkuyu and Kaymakli, 
some of these problems call for immediate actions.
In the city center, there are only a few number of NGOs that are actively supporting refugees and 
providing free services and humanitarian aid. There are also social initiatives like the one in 350 
Evler Neighborhood that gives support for the refugees in the city center. The Mukhtar of 350 Evler 
neighborhood, it was stated that they are helping the refugees in many ways including education 
and social support; who ever, it costs lots of money, and Turkish citizens living in the neighborhood 
sometimes feel disturbed by the fact that the supports are given by the Mukhtar. There are also 
some other governmental organizations that help refugees in terms of heating materials and cash 
support.
Nonetheless, for the refugees living in other districts of Nevşehir, social support is generally limited 
with the neighbors’ helps. The head of the municipality in Çukurkuyu told that although they are 
doing their best for helping the refugees, the supports are not enough because the refugees living 
here are in need of many things including house/shelter, materials, education, socio-psychological 
support and information. The office manager of an organization in Nevşehir also confirmed that 
people in Derinkuyu, especially the ones living in Torodos camp, are in need. The observations also 
showed that there is an emergent need to support the families living out of the city center.

4-) RECOMMENDATION & CONCLUSION

The studies made in Nevşehir, show the importance of continuous follow-ups concerning the situation 
of the refugees. Refugees living in Nevşehir, are mainly suffering from the problems concerning 
house and shelter, medical and psychological healthcare, education, low job opportunities, legal 
issues and integrating into the society.
As previously mentioned, there are some refugees coming for agricultural works from other cities. 
These refugees are generally living under hard conditions. In Derinkuyu, there are many refugees 
living in tents and they are living in bad conditions. Some of the children do not even have shoes, 
winter clothes, and basic needs like a proper heater in their tents and they do not have any access to 
education. At the time of the interviews, the job opportunities were rare and most of the families did 
not have someone working. Thus, many of the Syrians, who have already left the camp in Torodos; 
the next year, they would most come back again and would face the same problems again. These 
people need immediate actions for their problems.
As their residence in the areas like Derinkuyu and Kaymakli is limited to months, these solutions should 
also be specific for them. For instance, the children living in these tents are mostly uneducated and 
they need special education services suitable with their conditions. In the same context, taking into 
consideration that these children cannot continue formal education as their residence in Nevşehir is 
temporary, supplementary non-formal education services and/or mobile child protection units should 
play more active role to provide basic services to them by community centers, public education 
centers or other relevant centers. 
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Providing support for these people is also problematic, as they are not registered in Nevşehir. 
However, they emergently need food baskets, winter clothes, heating materials and educational 
materials if possible. Language education centers would also be useful in many aspects concerning 
some of the main problems of refugees. First, the refugees are facing problems in integrating into 
the Turkish community and language barrier plays an important role here. The observations also 
cofirm that the ones who can communicate in Turkish are more active in social life than the ones 
who cannot communicate in Turkish. Secondly, it is much easier for the refugees to find jobs if 
they can speak basic Turkish at least. Finally yet importantly, being able to speak Turkish makes a 
great difference in accessing health services, education services and others. Thus, giving Turkish 
language education for the refugees is crucially important in order to overcome these problems. In 
this sense, social organizations can play an intermediary role in supplying this demand of refugees 
in Turkish language education centers.

As a result, the situation of refugees living in Nevşehir needs extra attention, especially those who are 
coming to the city as seasonal agricultural workers. There are some refugees who are in emergent 
need and some are not being supported by any organization at all.
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