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ASRA as an İstanbul-based national NGO which is dedicated to realizing 
refugees’ rights.
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 1-) INTRODUCTION

Association of Assistance Solidarity and Support for Refugees and Asylum-Seekers (MSYD-ASRA) 
has carried out need assessment in order to determine general living conditions of Syrian refu-
gees and revealing major problems in the Trabzon and Rize between the dates of 09/10/2017 to 
26/10/2017. Geographical coverage of the project was including in two provinces (Trabzon and Rize) 
and ten districts (Sürmene, Araklı, Arsin, Yomra, Vakfıkebir, Beşikdüzü, Akçaabat, Pazar, Fındıklı 
and Ardeşen). In these days ASRA mobile team was sent to the area of the Black Sea region in order 
to gather information, study the conditions of the refugees, and to make an efficient analysis that 
would serve helping the refugees from Syria, Afghanistan, Pakistan, and Iraq. 

The efforts made by the ASRA mobile team were a crucial element in learning about the conditions 
of refugees as well as in acquiring and collecting high quality data and reaching out for indigenous 
people in different places, males and females, from all age groups. After examining and studying ref-
ugee cases in the Black Sea region, ASRA mobile team has reached six main points that conclude 
and explain the situation of refugees.

As it was determined during the project design phase, the data collection process is divided into 
two different batches. Given the nature of the outreach programme, ASRA have decided to pace 
the start of the intervention as follows; first batche includes outreach program in Trabzon (whish is 
shown as blue on the map) between the date of 9.10.2017 and 18.10.2017. Second batche includes 
same activities in Rize (which is shown as red color on the map) between the date of 18.10.2017 
and 26.10.2017.

For the privileged and current subject of outreach activity, one outreach protection officer, one out-
reach assistant and two refugee outreach volunteers took the responsibility. Local staff and refugee 
support staff were selected from the people who are familiar with ongoing protection-related issues.

The methodology based on the assumption that taking into consideration local dynamics are import-
ant for providing proper response to the needs of the refugees. Therefore vis-a-vis interviews with 
local authorities, deeper interviews with half-structured questions process with comunity leaders 
and home visits are main elements.
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2-) GENERAL OVERVIEW

The estimated number of Syrian and non-Syrian refugees in Trabzon is 8500.

Many refugees are located in several areas in the Black Sea region have settled there looking for 
safety and job opportunities. They are big families mostly composed of 6 to 8 people in the house-
hold. In the interviews conducted with the refugees, the majority has said that their social interaction 
with Turkish people is limited to their neighbors only, and for various reasons, they feel reel intimi-
dated (and in some cases fictive) and alienated in trying to socialize or make contacts with people 
outside of their community.

Most of the refugees have densely resided in rural areas around Trabzon (Erdoğdu, Bahçecik, Gülba-
har Hatun, Yenimahalle, Yalı, Kurtuluş, Toklu, Fatih-Kur’an Kursu) and in some suburbs of the Turkish town 
of Trabzon (Değirmendere, Sanayi, Kaymaklı and Arafil boyu). Syrian refugees especially settled in some 
of the poorest areas in the city center do not settle in the districts of Trabzon except Akçaabat and 
Yomra. It was determined that there are refugees in two districts because of its own the geographical 
proximity to the city center.

The estimated number of Syria and non-Syrian refugees in Rize is 750. Most of the refugees are 
working in construction and service sectors in Rize. Additionally, most of the refugees have densely 
resided in Yeniköy, Tophane and Çamlıdere neighborhood located in city center. It was also deter-
mined that some members of local community tend to evaluate Syrian refugees to economic threat 
to their own wellbeing, that is why they do not choose to employ Syrians in the seasonal agricultural 
works such as tea harvest and hazelnut picking jobs. 
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3-) NOTES from FIELD

Working Condition: Generally speaking, refugees have a difficulty in finding jobs mainly be-
cause they do not speak the Turkish language and they do not have work permit. That’s why 
they find themselves forced to work in any job for the sake of providing for their families. For 
example, they occupy jobs in factories, service industry, agriculture, and rarely store owners. 
In many families, the head of the family has health problems and cannot find a job that is 
suitable for his/her condition, thus they end up working in jobs that require physical effort but 
they stop due to their physical inability to continue the job. In addition, some families where 
the head of family has a serious injury, the woman works in jobs such as rolling cigarettes or 
the children beg in the streets or sell napkins. For instance, the team has observed several 
families where the women and their children roll cigarettes for 5tl per day.

Some of the refugees have employed as seasonal agriculture laborers for 2-3 months in a 
year. According to the interview with a Syrian seasonal worker, refugees who are seasonal 
worker have earned 500 liras a month on average and have to pay 250 liras for the rent. 
Job-seeking process has started for refugees joining the seasonal agriculture labor force with 
their families since the end of that employers’ normal seasonal work period.

Moreover, the maximum wage that refugees receive in their work is 1200tl [those who work in 
factories and industrial services], and the minimum wage is 80tl-90tl earned by women either 
working in cleaning or rolling cigarettes. However, in most cases, refugees do not work when 
the weather conditions are bad.

The main problem that confronts those who are working revolves around the fact that they 
work in industrial services or factories and their wage is so low compared to their Turkish 
co-workers, mainly because they are working without work permit. This issue bothers a lot of 
refugees who though under the protection of the Turkish republic feel that they are treated in 
an unfair way and they are exploited by their Turkish employees. However, it is essential to 
mention that refugees work temporarily or seasonally depends on the availability of work and 
season.

Living Conditions: Most of the refugee families live in bad life conditions and lack a lot of 
basic needs that are necessary to their daily life. For example, the majority of afghan families 
that ASRA mobile team have visited and interviewed live in unhealthy houses without heat-
ing, furniture, house supplies, and not enough space for all family members. A lot of houses 
contain two families with many children. In addition, those families reside in houses with a 
high level of humidity which is one of the reasons why their homes smell and causes distress 
to the neighbors. The latter complain about the smell and express their dissatisfaction by 
resenting refugees.  

Concerning the Syrian refugees who have resided around Fatih Kuran Kursu in Trabzon, 
their house conditions are not bad. The majority of them live in healthy houses and their ba-
sic house needs are provided to them by the help of their Turkish neighbors. However, many 
Syrian families are new comers to the Black Sea region and still have no furniture and in need 
for heating materials and clothes. In addition to these, Syrians live under very bad conditions in 
crowded conditions in the neighborhoods of Değirmendere, Kaymaklı and Sanayi.

Moreover, because most of the refugees occupy temporarily jobs, they find themselves hav-
ing a difficulty in paying rent and water and electricity bills as well as managing to fix the soba 
or buy coal. In the same context, ASRA mobile team has heard complaints from refugees 
about the prices of rent in the Black Sea region. The rent is around 200tl-450tl and most fam-
ilies struggle in order to manage paying it.
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 Interview with refugees in Akçaabat. 4 single men live in this house and only this room have furniture.

Health conditions: According to the observation of ASRA Mobile Team, most of the refu-
gees are injured badly from the war, or they have diseases. For instance, in almost every 
household there is a member who is sick or injured. Some have diabetes, disk, blood pres-
sure, heart disease, skin burn…etc. People who are injured from the war suffer from leg 
problems, brain damage, disabilities, and most of all psychological issues. A great number 
of children have developed psychological problems such as fear from sounds, panic attacks, 
uncontrolled urinating, and social discomfort around people. In addition, some families have 
disabled children and are in need to take them to rehabilitation centers to help them learn and 
engage in other activities.

Refugees who have an ID card have no difficulty in going to the hospital and follow their 
health problem with a doctor. However, the majority of them do not speak Turkish, thus they 
find it hard to communicate with doctors which handicaps the process of understanding their 
health situation. This problem exists in almost all medical facilities and hospitals in the Black 
Sea region due to the lack of translators.

Education: Education is considered as one of the most important elements that children of 
refugees are in need of. ASRA mobile team has observed that Syrian and Afghan refugees 
for instance send their children to Turkish schools because they want them to learn Turkish in 
order to integrate easily in society. However, for Syrians, their hope is to have Arabic schools 
for their children, for them not to forget their mother tongue.

Furthermore, it was observed that in refugees’ families, especially Syrians, they do not allow 
their daughters to go to school once they are 12 years old. Also in some families there is child 
labor, especially in families where nobody is working, and the child is forced to go and work 
instead of going to school. 

Another important idea concerns the fees of education and the expenses children need in 
order to go to school. Most families cannot provide the school outfit for their children as well 
as their transportation fees. Since the school outfit costs around 130tl and there are at least 
2 to 4 children in every family that must go to school, it becomes very difficult to provide all 
these expenses. 
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One last important observation is the absence of any temporarily educational center in the 
Black Sea region. Many women and men who are adults would like to learn Turkish but they 
cannot afford taking Turkish courses. Also many children who are above the age 10 years 
old and schools refuse to accept them because they have passed primary school age. These 
people need temporarily education centers in order to give them the opportunity to learn and 
integrate in the Turkish society.

In addition to these, it was stated that existing capacity and opportunities by Public Educa-
tion Center are actively used to provide better response to the increasing need of people of 
concern. Within this concept, several activities, which are under the non-formal education 
topics, are conducted in determined schools, more than 1000 beneficiaries gained right in 
10 different specific expertise areas to get certificate accredited by Public Education Center.

Awareness: Some of the families that ASRA mobile team has visited had no knowledge 
about their legal situation and its practical implications in Turkey as they had the 98ID and 
were not able to benefit from medical services in hospitals or register their kids in schools. 
And some of them had no ID of any type. Other families are registered in other cities such as 
Hatay but they live in Trabzon. For example, one family has told the team that they cannot go 
to hospitals or even enter from the emergency room.

In addition to these, our mobile team determined some cases which show post-trauma stress 
disorder among many refugees who have either escaped the war or survived. This includes 
refugees from different age groups, males, females, and especially children. However it was 
observed that there is lack of tailored service provision for the vulnerable people in need 
psychological treatment immediately, especially for their children who are traumatized by the 
things they have seen in war.

Social Interaction: The refugees living in Trabzon and Rize have serious problems con-
cerning their social interaction and public visibility. To begin with, there are many refugees 
begging in the street which makes local people get a wrong idea that all refugees are beggars 
and this situation has a negative effect on the public acceptance towards refugees, especially 
Syrian ones. Most of the Syrian families we have visited or had the chance to talk with, told 
us that they are also disturbed by the existence of so many beggars in the streets. Moreover, 
there are some rumors among local people as well as refugees that the beggars are mainly 
belong to some kind of a gang and some of them are not even from Syria. Additionally, most 
of the families ASRA mobile team has visited have a problem in integrating with the social life. 
Most of them have a limited chance to interact with the local social community and their social 
sphere is limited with their neighbors and refugee community. 

   4-) GOVERNMENT and NGOs’ CAPACITIES and RESPONSES

ASRA mobile team has searched for refugee help centers in the black sea region but couldn’t find 
any. One of their missions was to see if there are any organizations that give support to refugees 
and help them to have better life conditions; however, the teamfound out t that in the Black Sea re-
gion, only few places help refugees and the help is so limited to certain areas only. 

Trabzon is one of the Black Sea cities that contain a large number of refugees who are in a serious 
need of help. Refugees have told ASRA mobile team about their difficult life conditions and ex-
pressed their frustration and hopelessness towards some organizations that provide support only 
for a specific number of refugees. For example, IHH which is an organization that helps Syrians and 
Iraqis by providing helpsuch as food baskets and furniture. Although the municipality distribute food 
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baskets once to twice a year, a lot of Syrian refugees feel frustrated because they have nothing to 
eat, cannot provide for their children and do not receive any help whatsoever.

ASRA mobile team also has acquired information about YAVUZ SELİM VAKFİ. The latter is located 
in Trabzon exactly in KURAN KURSU, an area where a lot of Syrian refugees have settled. Accord-
ing to refugees there, VAKFİ used to help some Syrian families with their rent, furniture, bills, and 
give them a monthly income, nonetheless, when the number of refugees increased in the area, the 
capacity of local organizations is limited to provide broad protection for refuges and new-comers. 

Also, the majority of refugees does not speak the Turkish language and cannot afford language 
courses, thus they need Help centers that can provide for them educational services for the aim of 
learning the Turkish language and help them integrate in the society and reinforce their public and 
social interaction.

       5-)  RECOMMENDATION

Refugees living in Trabzon and Rize are in need in many terms in just the same way as the other 
refugees living in other parts of Turkey. The refugees living in these two cities mainly need work, 
house and shelter, food, information and awareness about many issues especially including legal 
issues and educational issues. In this sense, there is an emergent need in raising awareness of 
Syrian refugees as it is observed that nearly all of the visited families need information on several 
issues. Out of 36 families, 25 families need food, 20 families need hygiene kits, 12 families need 
educational support and educational materials, 11 families need rent support, 10 families need legal 
advice. Although not as many as these, some families also need clothing, baby needs, medicines, 
social support and support on finding houses. 

As most of the Syrians and Afghans living in these cities do not know Turkish, they are having 
problems in integrating into the society and communicate with local people. The language barrier 
also negatively affects their success in daily life issues such as going to hospital, accessing to job 
opportunities and preserving their legal rights. For these and other various reasons, the refugees 
living in Trabzon and Rize need translation support as well as language education centers to give 
them at least a basic level of Turkish language education so that they can have the opportunity to 
interact with the community. 

There are some NGOs and social initiatives working in Trabzon and Rize in order to help the refu-
gees however, some of them may religiously or ethnically biased and they may be unfair in distrib-
uting the supports to the refugees who are in need. This situation calls for cooperation between the 
NGOs and sivil initiatives. In this sense, with the continuity of this project, ASRA may fill this gap by 
communicating with these NGOs and reaching the vulnerable groups that are excluded by other 
organizations and civil initiatives. 

The beggars in these cities are another important problem that should be taken care of emergently. 
As there are some people who are in excessive need and because of that begging in the streets to 
survive, there are also many others who are abusing the good intentions of local people. These type 
of begging causes some important dangers as the children who are forced to beg in the streets are 
being abused and their chances to get education are taken from their hands. These beggars also 
cause for the local people to develop a bad image in their minds about the refugees in general. For 
this issue NGOs, governmental organizations and local authorities should work with coordination 
and ASRA might be a precursor about the handling of this issue. 
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Last but not the least, it should be reported that the studies in Rize could not be accomplished ade-
quately because of several reasons. First of all, some of the local authorities there could not be able 
to give proper information as they did not have any kind of systematic data system. Some others 
also did not help the team as they were hesitating to help an organization that they did not hear the 
name before without a proper permission letter from the DGMM or any other governmental organi-
zations. Another important reason was the issues about security and the lack of organization. The 
team found a track of a refugee group residing in Dörtyol village however the Mukhtar was busy in 
those few days and because of security issues, the team could not be able to make observation and 
take cases there. 

To conclude, the refugees living in Rize and Trabzon are just as much in need as the other refugees 
living in other parts of the country. Although the numbers of refugees living in Rize are small, there 
are some vulnerable groups among the refugees and some emergency needs that should be sup-
plied as soon as possible. The continuity of the project might at least give the chance to meet some 
of these needs. 
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