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Notes from the field

Thalassemia is a genetic blood disorder. People with 
Thalassemia disease are not able to make enough 
hemoglobin, which causes severe anemia. Unlucky, Hacer 
is one of the persons who suffers of this disease. She is 
just an 8 years old girl and came to Turkey with her 
family members in 2017. She showed the signs of the 
disease when she was 2 years old. Now, Hacer has to go 
the hospital all the time and needs to use two kind of 
medicine. Hacer’s parents cannot get reports for the 
medication in the prescription to be able recover them 
by government and those medicine are very expensive 
for them to purchase; therefore, they were not able to 
buy the medicine last month. 



Hacer’s father is not able to see due to his disability
and he came to our MSYD-ASRA office in Mamak. He
mentioned about his daughter’s situation and
explained that she has to use two important
medication in the prescription but they cannot buy
them while Hacer has to use them. After we checked
Hacer’s documents and reports, we decided to
process her case for the committee meeting
regarding her situation as it is an urgent topic and
finally her case is approved to support them by
medication in the prescription. As her condition is
chronical and it was obvious that their financial
situation of the family is not suitable to cover the
costs of the medicine at the moment, we decided to
provide chronical medicine of Hacer which is going to
last for 3 months in order to lighten their loads. 
 
After we purchased the medicine in the prescription
as MSYD-ASRA HSNF team from the pharmacy, we
delivered those medicine to the client’s address.
MSYD-ASRA tried address the most urgent needs of
the client in their hardest time as a lifesaving action
to be solution for Hacer’s condition when they could
not afford to buy for it. 
 


