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Notes from the field

Z.M.A.H is a 47 years old woman from Iraq. She was a 
brilliant student when she was young. Even, she has 
graduated from primary school at the top of her class. 
She used to be a smart and fun girl at that times. She 
used to enjoy İbrahim Tatlıses music, Cane Cane was her 
favourite song. She had a elder brother and two younger 
sisters. However, she had a soft spot in her heart for her 
brother. After Iran War, she lost her brother at 1988 
when she was 17. This dramatic event has ruined her 
world.  



She was in grief. Her family also were in grief but the 
thing  that they did not know, her grief will last 
longer. After 1988, her world totally changed. She has 
started to withdraw into her shell. No more chit chats 
with her sisters, friends and no more music… Even, no 
more food. She refused to go outside, refused to 
social interactions and refused to eating. She  just ate 
yoghurt and drink Iraqi tea for a long period of time – 
30 years. 
 
She was very thin and weak because of her diet. She 
insists that she could not swallow solid food even any 
physical problem could not found. After Iraq War and 
conflicts in Iraq, she had to come to Ankara/Turkey 
with her sisters and mother a year ago. She was 
nervous and distressed about being a foreign country. 
Her family could not convinced her to go outside. She 
just went to Migrant Office after came to Turkey. 
However, she did not accept go to a doctor for her 
eating problems or a psychiatrist for her 
psychological state. Finally, her sister come to MSYD- 
ASRA Mamak Office for registration. They reported 
her condition to our protection team. Protection team 
referred her to MHPSS team for psychological 
support. We call her for a meeting. Not surprisingly, 
she did not accepted to come our Office at first 
because she does not like being outside and being 
wşth strangers. At this point, we offered home visit 
and she accepted to meet with us. Then, we visited 
her at her house and we introduced to her our 
organisation and psychological counselling process in 
a very friendly manner. She accepted to meet with 
our psychologist weekly even she usually refuses to 
talk with strangers. She has trusted to our 
psychologist. After the first psychological counselling 
session, she agreed on going to a doctor only if with 
MSYD-ASRA psychologist accompaniment. 
 
 



Our team arranged her doctor appoinments and 
provide transportation with psychologist 
accompaniment. After psychological counselling 
sessions we create a bond with her. Her 
psychological state has improved rapidly through 
these counselling sessions and therapeutic 
relationship. She has began to attend conversations, 
talk more with her family members,  eat a lot and eat 
more solid food. Day by day, she has got better. Her 
family have appreciated MSYD-ASRA team every 
homevisit because of the change of her behaviours 
and mood. 
 
Then, during one of the follow up sessions, our 
psychologist kindly offered her to come and visit us 
in the MSYS-ASRA Mamak office for try to make her 
go outside from house. In this way, our psychologist 
used an exposure technique on her social anxiety 
and fear. She said just “inshallah!”. Thus, we have 
started  to wait that whether she will come or not. 
 
Eventually,  she go outside and come to our office on 
her appointment date with her sister.  This visit was 
an extraordinary success for her and her treatment. 
It was the first time for her to go outside except 
from going to migration office and hospital 
appointments. This was a breaking point for her 30 
years of isolation. At the office, she has stated that 
she started to listen İbrahim Tatlıses again thanks to 
MSYD-ASRA team and her psychologist. In addition, 
her sister stated that she has cooked for them a 
traditional Iraqi meal yesterday evening. Over this 
statement of her sister, she invited her psychologist 
to come to a dinner at their house. 
We succeed a lot with her. Our alliance will continue 
until her social anxiety and eating problems are 
completely recovered. However, her courage and 
determination will be a hope for those have similar 
problems. 


